Department of Administration ‘Tel: (401) 222-2317

DIVISION OF PURCHASES Fax: (401) 222-6387
One Capitol Hill TDD: (401) 222-1228
Providence, RI 02908-5855 Web Site: www.purchasing.state.ri.us
26 Feb 02
Addendum # 3

LOI# B00310: Remote End User System and Data base Administrative Support
Opening Time and Date: EXTENDED TO 20 MARCH 02 @ 2:00 PM

1. Can we get more information on the existing O/S, Servers(including back
up), Work Stations, Databases and thetr sizes? .

It’s the state’s position that sufficient information is contained in the LOIL.

2. Service Plan Cost:- Should we provide a monthly rate for Off-site
maintenance and an hourly rate for Onsite?

Yes, just indicate the type of service next to the rate.

3. Can we design a Service Plan Cost sheet to incorporate the Off-site rates also or is it
mandatory to use the same layout as given in the LOI?

Complete the cost proposal matrix the best you can so the state can have a benchmark for
comparison. However, you may submit a custom Service Plan Cost sheet as part of your overall
proposal.

4. Is registration with the office of RI's Secretary of State mandatory for proposal submittal?

This is a requirement only if selected.
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Jerome D. Moynihan, C.P.M., CPPO
Administrator of Purchasing Systems



